Phu luc 111

BO TIEU CHi XAC PINH CHI SO CAI CACH HANH CHIiNH UBND CAC XA, PHUONG, THI TRAN

(Ban hanh kém theo Quyér dinh sé 52/2019/0P-UBND ngay 24 thang 9 nam 2019 ciia UBND tinh Ha Tinh)

STT Linh vwe/Tiéu chi/Tiéu chi thanh phin Diem | Diem oy | Tai licu ki¢m chirng (ghi so
toi da cham | ky hi€u, trich yéu van ban)
1 | CONG TAC CHIi PAO, PIEU HANH CAI CACH HANH CHINH 9.0
1.1 | Ké hoach Cii cach hanh chinh nim 1.5
Ké hoach dam bao thoi gian, chadt leong: 1.5
Ké hoach dam bdo thoi gian nhung chat heong han ché: 1.0
Ké hoach khéng dam bdo chat lwong va thoi gian hodc khéng ban hanh
ké hoach: 0
1.2 | Mitc d9 hoan thanh ké hoach CCHC 1.5
Hoan thanh tir 80% -100% ké hoach thi diém ddanh gid dwoc tinh theo
cong thirc:
[(Tj’/ 1¢ % hoan thanh) x 1.5
100%
Hoan thanh dudi 80% ké hoach: 0
13 Cong tac ra soat, dén doc, chi dao cac nhiém vu tai Ké hoach CCHC 10

nam va chi dao ctda cap trén.

Co van ban chi dao cua don vi sau ra soat: 1.0

Khong c6 van ban chi dao cua don vi sau ra soat: 0




1.4

B&o c4o dinh ky hang quy, nim vé CCHC (02 bao cdo quy, bdo cdo
6 thang, bao cao nam)

1.5

Dam bao quy dinh (thoi gian va noi dung):
(Bao cao quy I, quy Ill: moi bao cdo 0.25; Bdo cdo 6 thang, bdo cdo
nam: moi bdo cado 0.5)

1.5

Két qua khic phuc ton tai han ché sau kiém tra do cip trén chi ra,
sau khi c6 ket qua xép loai chi s6 CHCC ctia cap huyén.

1.0

Két qua khdc phuc kip thoi, dat hiéu qud cao: 1.0

Két quda khdc phuc kip thoi nhwng hiéu qua con han ché: 0.5

Khong khdc phuc hogc cham khdc phuc: 0

1.6

Cong tac tuyén truyén CCHC

1.0

1.6.1

Mirc d6 hoan thanh ké hoach tuyén truyén CCHC

0.5

Hoan thanh 100% ké hoach: 0.5

Hoan thanh tir 85% - dudi 100% ké hoach: 0.25

Hoan thanh dudi 85% ké hoach: 0

1.6.2

Ké hoach tuyén truyén CCHC

0.5

16.21

Tuyén truyén ndi dung CCHC théng qua cdc cudc hop giao ban, héi
nghi so két, tong két (t6 chirc hoi nghi riéng vé CCHC hodc long ghép
noi dung CCHC trong cac cudc hoi nghi so két, téng két cac linh vuc
khac) va trén trang thong tin dién tur cua don vi:

C6 trién khai thuc hién: 0.25

Khong trién khai thuc hién: 0




Tuyén truyén ndi dung CCHC théng qua cdc phiong tién théng tin dai

1.6.2.2 g

ching
Cé trién khai thuc hi¢n: 0.25
Khong trién khai thuc hién: 0

1.7 | Sang kién/giii phap méi trong cii cach hanh chinh 1.5
C6 sdng kién (giai phdp méi) cdp tinh (ndm triede lién ké): 1.5
C6 sdng kién (giai phdp méi) cdp co sé: 1.0
Khéng c6 sang kién (gidi phdp méi): 0
XAY DUNG VA TO CHUC THUC HIEN VAN BAN QPPL TAI

2 . . . 5.5

PON VI
Chit hrong vin ban QPPL cap xd ban hanh (méu UBND cdp xa

2.1 | khong ban hanh VBQOPPL do khong co nhiém vu hodc khong dwoc giao 0.5
thi dat diém toi da cua tiéu chi)
Pdam bdo tinh hop hién, hop phdp: 0.5
Khéng dam bao tinh hop hién hodc tinh hop phép: 0
Thue hién quy trinh xdy dung vin ban QPPL (néu UBND cdp xa

2.2 | khong ban hanh VBOPPL do khong co nhiém vu hodc khong dwoc giao 0.5
thi dat diéem toi da cua tiéu chi)
100% van ban dwoc giao tham muu xdy dung dung quy trinh: 0.5
Duoi 100% van ban dwoc giao tham muwu xdy dung khong dung quy
trinh: O

23 Cong tac gop y cac du thiao van ban quy pham phap luat do Trung 10

wong, tinh, huyén ban hanh




Thuee hién kip thoi, ddy dii, c6 chat heong 100% vin ban: 1.0

Thuee hién kip thoi, ddy di, cé chat heong tir 80% - diwedi 100% van ban:
0.5

Thuee hién khéng kip thoi, day di, c¢é chdt lwong dwdi 80%:0

2.4

Ra soat, hé thong héa vin ban QPPL theo quy dinh

1.0

24.1

T6 chirc ra soét, hé thong hoa van ban QPPL theo quy dinh

0.5

T6 chirc thwe hién ddy du, kip thoi 100% van ban: 0.5

T6 chire thue hién ddy di, kip thoi tir 80% - dwéi 100% van ban: 0.25

T6 chire thuc hién dcfy du, kip thoi duoi 80% van ban: 0

24.2

Xt 1y két qua ra soat (Néu théng qua ra sodt khéng cé vin dé phdt hién
thi dat diém toi da cua tiéu chi)

0.5

Phat hién xu Iy kip thoi 100% van ban: 0.5

Phat hién xu Iy kip thoi tr 80% - dwdi 100% van ban: 0.25

Phat hién xu Iy dwoi 80% van ban:0

2.5

Té chirc thwe hién vin ban QPPL ciia cip trén va ciia don vi tai dia
phuong

1.0

Kip thoi, day di, ding quy dinh 100% vén ban: 1.0

Kip thoi, day di, ding quy dinh tir 80% - diweéi 100% van ban: 0.5

Kip thoi, day di, ding quy dinh dudi 80% van ban: 0

2.6

Theo doi thi hanh phap luat (TDTHPL)

1.0




2.6.1 | Ké hoach theo ddi thi hanh phap luat 0.25
Ban hanh dung quy dinh (thoi gian va noi dung): 0.25
Ban hanh khong dung quy dinh (thoi gian va ngi dung): 0
26 | XU ly thong tin vé tinh hinh thi hanh phap luat (Néu khéng c6 vin dé 0.95
e phat hién thi dat diém toi da cua tiéu chi) '
Xur Iy thong tin day du, kip thoi 100%: 0.25
Xuk Iy théng tin ddy du, kip thoi dwdi 100%: 0
263 | Xirly thong tin vé tinh hinh thi hanh phép luat (Néu khong cé van de 0.5
"7 | phat hién thi dat diem toi da cua tiéu chi) '
Ban hanh day di, kip thoi 100% van ban xir Iy/kién nghi xir Iy két qud
TDTHPL: 0.5
Ban hanh day du, kip thoi tic 80% - dudi 100% van ban xir y/kién nghi
xuw ly két qua TDTHPL: 0.25
Ban hanh day di, kip thoi dudi 80% van ban xik Iy/kién nghi xiv 1y két
quda TDTHPL: 0
2.7 | Thue hién ché @9 bao cdo linh vwre Cai cach thé ché 0.5
271 | Baocdonim vé kiém tra, ra soat VBQPPL 0.25
Dung quy dinh (thoi gian va noi dung): 0.25
Khong dung quy dinh (thoi gian hodc ngi dung): 0
2.7.2 | Bo c4o nam vé tinh hinh theo di thi hanh phéap luat 0.25

Dung quy dinh (thoi gian va ngi dung): 0.25

Khong dung quy dinh (thoi gian hodc ngi dung): 0




3 | CAI CACH THU TUC HANH CHINH 14.0
3.1 | Kiém soat thii tuc hanh chinh (TTHC) 2.0
311 Niém yét, ~cong khai TTHC tai B phan Tiép nhan va Tra két qua cap 10
o xd; trén Coéng/Trang thong tin dién tir cua don vi (néu cd) '
100% TTHC hoac Quyét dinh cong b6 TTHC thudc tham quyén gidi

quyét ciia don vi dwoe niém yét, cong khai day du, ding quy dinh: 1.0
Tir 95% - duoi 100% TTHC hodc Quyét dinh céng bo TTHC thudc tham
quyén giai quyét duoc niém yét, cong khai dung quy dinh: 0.5
Duci 95% TTHC hodac Quyét dinh cong bé TTHC thudc tham quyén gidi
quyét duoc niém yét, cong khai dung quy dinh: 0
312 Cong khai tién do, két qua giai quyét ho so trén Cong dich vu cong truc 10
o tuyén cua tinh (¢#rir cac TTHC dac thu) '
100% hé so TTHC dwoc cong khai tién 6, két qua gidi quyét: 1.0
Tir 98% - duwéi 100% ho so TTHC dwoc cong khai tién dé, két qua gidi
quyet: 0.5
Du6i 98% ho so TTHC dwoc cong khai tién dd, két qua giai quyét: 0
3.2 | Thuc hién co ché mdt cira, mdt cira lién thong 4.0
3.21 | Ty l¢ TTHC duoc tié'p nhan tai Bo phan "Mot cua”. 1.0
Pat ty 16 100% s6 TTHC thuéc tham quyén gidi quyét ciia don vi (trie
cac TTHC ddac thu): 1.0
Duéi 100% s6 TTHC thudc tham quyén gidi quyét cia don vi (trir cdc
TTHC dac thu): 0
Thyc hién viée xin 16i nguoi dan, t6 chire khi dé xay ra tré hen trong giai
3.2.2 quyet ho so TTHC (truwong hop khéng cé sai sot, tré hen thi dwoc tinh 2.0

diém t0i da cuia tiéu chi)




100% sé TTHC bj tré hen, chdm gidi quyét c6 van ban xin 16i: 2.0

Tir 98% - duoi 100% s6 TTHC bj tré hen, chdm gidi quyét cé vin ban
xin l6i: 1.0

Du6i 98% sé6 TTHC bi tré hen, chdm gidi quyét ¢é van ban xin 16i: 0

Thyc hién liy ¥ kién danh gia sy hai long nguoi dan, doanh nghiép khi

3.23 giai quyet TTHC tai B6 phan tiép nhén va tra két qua cp xa 10
Trién khai cdc cdch thirc khac nhau (thle,t bi dién ik, phiéu danh gid,
chirc nang danh gia tryc tuyén ciua hé thong thong tin mot cira dign tie
de lay y kien danh gia cua nguwoi dan, doanh nghiép khi giai quyét
TTHC tgi Bo phdn tiep nhan va tra két qua cap xa): 1.0
Khéng trién khai cdc cach thire khdc nhau (thiét bi dién tir, phiéu danh
gid, chirc nang danh gia tryc tuyén cua hé thong thong tin mot cia dién
tir d@é ldy v kién danh gia cua nguoi dan, doanh nghiép khi giai quyét
TTHC tai Bé phdn tiép nhdn va tra két qua cdp xd): 0
3.3 | Két qua giai quyét TTHC 3.0
Ty 1& ho so TTHC do UBND cép xa tiép nhan trong nim duoc giai
quyét dang han
Tir 96% - 100% s6 ho so TTHC trong nam dwege gidi quyét ding han thi
diém danh gia dwoc tinh theo cong thirc:
(Ty 1€ % s6 ho so ding han) x 3.0
100%
Du6i 96% ho so TTHC trong nam dwoe gidi quyét diing han: 0
3.4 | Rasoat, danh gia TTHC 2.0
3.4.1 | Ban hanh K& hoach ra soat, danh gia TTHC nam 1.0




Ban hanh Ké hoach ding quy dinh: 1.0

Ban hanh Ké hoach nhung khéng ding quy dinh (chdt lwong, thoi gian):
0.5

Khéng ban hanh Ké hoach: 0

3.4.2

Xt Iy cac van dé phat hién qua ra soat, danh gia TTHC (truwong hop
qua ra soat khong co van dé phat hién dwoc diém toi da cua tiéu chi)

1.0

C6 bdo cdo phwong dn don gian héa TTHC giri co quan ¢é tham quyén
theo dung thoi gian quy dinh nhung khong dwoc UBND huyén trinh
UBND tinh dwa vao phwong an don gian hoa dé phé duyét.: 1.0

C6 bdo cdo phwong dn don gian héa TTHC giri co quan ¢é tham quyén
theo dung thoi gian quy dinh nhung khong dwoc UBND huyén trinh
UBND tinh dwa vao phuwong dan don gian hoa dé phé duyét: 0.5

Khdng cé bao céo: 0

3.5

Phan anh kién nghl (PAKN) ciia ca nhan, t6 chirc d6i véi TTHC
thudc tham quyén giai quyét

2.0

3.5.1

Niém yet cong khai dia chi tlep nhan PAKN tai bd phan "Mot ctra" va
trén trang thong tin dién tur cua don vi

1.0

Thuc hién niém yét, cong khai dia chi tié’p nhdan PAKN: 1.0

C6 niém yét, céng khai dia chi tiép nhdn PAKN nhung khong ding quy
dinh: 0.5

Khéng thiee hién niém yét cong khai dia chi tiép nhdn PAKN: 0

3.5.2

Xu ly PAKN cua ca nhan, t6 chtrc dbi véi TTHC thudce tham quyén giai

quyét (néu khéng c6 phan anh, kién nghi thi dat diém t6i da cia tiéu
chi)

1.0

100% s6 PAKN duwoc xir Iy dhing quy dinh: 1.0




Tir 95% - duwdi 100% s6 PAKN dwoc xir Iy ding quy dinh: 0.5

Du6i 95% s6 PAKN dwoc xir Iy diing quy dinh: 0

3.6

Bio cdo dinh ky, quy, nim va dot xuit vé cong tac kiém soat TTHC

1.0

Bdo cdo day di va ding quy dinh (thoi gian, néi dung va biéu mdu): 1.0

Co ddyNJd bao cdao nhung khong dung quy dinh (thoi gian, ngi dung,
bieu mau): 0.5

Khéng day dii bdo cdo hodc hodc khéng c6 bdo cdo: 0

CAI CACH TO CHUC BQ MAY

9.0

4.1

Thuc hién chi dao cia cac cap c6 tham quyén vé to chirc b may

3.0

Sép xép to chirc bd may va kién toan chic nang nhiém vu cua co quan,
don vi tinh gon, hiéu qua, kip thoi (chdm nhat la 03 thang ké tir ngay
quy dinh méi cua cap co tham quyén c6 hiéu lyc thi hanh) bé tri da bdo
diing quy dinh vé co cdau sé lirong CBCC).

Thye hién ding quy dinh, phii hop véi thyc tién, hiéu qua va kip thoi:
3.0

Thye hién ding quy dinh, phit hop véi thuc tién, hiéu qud nhung khong
kip thoi: 2.0

Thye hién khéong ding quy dinh, khéng phit hop véi thuce tién, kém hiéu
qua va khong kip thoi: 0

4.2

Thue hién cac nhiém vu do UBND, Chii tich UBND cép huyén giao

3.0

Hoan thanh dung tién do tir 90% - dudi 100% sé nhiém vu dwoc giao
trong nam thi diém danh gid dwoc tinh theo cong thirc:

(Tylé % hoan thanh X 3.0

[ 100%




Hoan thanh dung tién do tir 80% - dudi 90% s6 nhiém vu dwoc giao
trong nam thi diém ddnh gid dwoc tinh theo cong thirc:
(Ty 1é % hoan thanh X 2.0
A

2.0

Hoan thanh tir 60% - 80% sé nhiém vu duoc giao theo tien dé thi diem
danh gia dwoc tinh theo cong thirc:

(Ty1é % hoan thanh x 1.0

| 0% |

1.0

Hoan thanh dudi 60% sé nhiém vu duwoc giao theo tien do hodc hodn
thanh nhiém vu nhung cham tién do. 0

0.0

4.3

Thuc hién chirc ndng nhiém vu cia don vi trong nam theo chwong
trinh khung, ké hoach trong tAm nam hoic chwong trinh cong tac
nam.

3.0

Tot: 3.0

Kha: 2.0

Trung binh: 0

XAY DUNG VA NANG CAO CHAT LUQNG PQI NGU CAN BO,
CONG CHUC

11.0

5.1

Thuyc hi¢én trinh tw, tha tuc danh gia, phan loai can by, cong chirc
theo quy dinh

1.0

Dung quy dinh: 1.0

Khong dung quy dinh: 0

5.2

Thuc hién ché dg, chinh sach doi véi can b, cong chire ciia don vi.

1.0

10




Dung quy dinh: 1.0

Dung quy dinh nhung chua kip thoi: 0.5

Khong dung quy dinh: 0

5.3

Mikc dd hoan thanh ké hoach dao tao, bdi dudng can bd, cong chirc
cua don vi

1.0

Hoan thanh tir 80% -100% ké hoach thi diém danh gia dwoc tinh theo
cong thure:

[(sz 1& % hoan thanh x 1.0
100%

Hoan thanh dudi 80% ké hoach: 0

5.4

Ty 1¢ dat chuan cia can b cap xa

1.5

Tir 95% dén 100% can bé cap xd dat chudn theo quy dinh thi tinh diém
theo cong thirc:
(Ty 1& % can bo cip xa dat chuin x 1.5

100%

Duéi 95% cdn bo dat chudn:0

5.5

Ty 1€ dat chuan cia cong chirc cap xa

1.0

Tir 95% dén 100% cong chire cdp xd dat chudn theo quy dinh thi diém
danh gia dwoc tinh theo cong thirc:
(Ty 1é % cong chirc cap xa dat chuan x 1.0
100%

11




DuGi 95% cong chire cap xd dat chuan: 0

5.6

Cép nhit thong tin can b cong chirc vién chirc vao phin mém quan
ly CBCCVC cua tinh

1.0

Pay dii va diing quy dinh: 1.0

Thiéu mét sé noi dung dwoc cdp nhat trong phdn mém hodc mot sé
thong tin cap nhdp khong chinh xac: 0.5

Thiéu nhiéu néi dung dwoc cdp nhdt trong phan mém hodc nhiéu thong
tin cdp nhap khong chinh xac: 0

5.7

Ky luit, ky cwong hanh chinh

2.0

Trong nam khong co can bo, cong chirc, vién chirc thuoc don vi bi ky
lugt: 2.0

Trong nam phat hién CBCCVC vi pham thuc hién xu Iy ky ludt dung quy
dinh: 1.0

Trong nam co can bo, cong chirc, vién chiec vi pham nhung xu ly khong
dung quy dinh: 0

5.8

H6 so CBCCVC

1.0

Thye hién ddy du, ding quy dinh: 1.0

Thiee hién ding quy dinh nhung chwa day di: 0.5

Thyec hién khong dung quy dinh: 0

5.9

Thure hién quy dinh vé vin héa cong vu tai don vi

1.00

Thiee hién day du, kip thoi ding quy dinh (ban hanh van ban, t6 chire
thue hién): 1.0

Thuc hién chua dd‘y du, chat lwong han ché: 0.5

12




Khong thuc hién ding quy dinh (khong ban hanh van ban, 16 chirc thuc
hién khong dung hodc chat luong kém): 0

5.10

Bio cdo vé linh vee CBCCVC (dinh ky, djt xuét)

0.5

Pay di, diing quy dinh: 0.5

Khéng day dii hodc khéng diing quy dinh: 0

CAI CACH TAI CHINH CONG

6.0

6.1

Té chirc thue hién cong tac tai chinh ngén sach

5.0

6.1.1

Thuc hién gidi ngan ké hoach von dau tu ngan sach nha nudc hang nam

1.0

Pat ty 1é gidi ngan tir 90% tré 1én so voi ké hoach dwoc giao: 1.0

Dat ty I¢ giai ngan tir 60% - duoi 90% so voi ké hoach dwoc giao thi
diem danh gia dwoc tinh theo cong thiec:
(Ty1é giai ngdn KH dau tw vén NSNN X 1.0
100%

Pat ty 1é gidi ngdn dwéi 60% so véi ké hoach dwoc giao: 0

6.1.2

T6 chirc thuc hién cac kién nghi sau thanh tra, ki€m tra, ki€ém todn nha
nude vé tai chinh ngan sach

1.5

100% s6 kién nghi duoc thyc hién: 1.5

Tir 80% - dudi 100% s6 kién nghi duoc thuc hién: 1.0

Duéi 80% s6 kién nghi duoc thuc hién: 0

6.1.3

Thuc hién co ché tu chu, tu chiu trach nhiém vé st dung kinh phi quan
ly hanh chinh

2.5

13




6.1.3.1 | Quy ché chi tiéu ndi bo va quan 1y tai san cong 1.5
Xay dung quy ché chi tiéu néi bo va thwc hién dam bdo ding quy dinh:
1.5
Xay dung quy ché chi tiéu ndi bé va thuc hién chiea dam bdo ding quy
dinh: 1.0
Chiea xdy dwng quy ché chi tiéu néi bg: 0
Thuc hién co ché ty chil vé sir dung kinh phi quan Iy hanh chinh tai co
6.1.3.2 \ . TS 1.0
quan hanh chinh cac cap ¢ dia phuong
Khéng c6 sai pham vé sir dung kinh phi quan 1y hanh chinh dwoc phat
hién trong nam danh gia: 1.0
C6 sai pham vé sit dung kinh phi quan Iy hanh chinh dwoc phdt hién
trong nam danh gia: 0
6.2 | Cong khai tai chinh 1.0
Thuc hién cong khai dam bao dung quy dinh: 1.0
Thuc hién cong khai nhung chwa dam bao quy dinh: 0.5
Chuea thuc hién cong khai: 0
7 | HIEN PAI HOA HANH CHINH NHA NUOC 13.5
7.1 | Ung dung cong nghé thong tin (CNTT) ciia co quan, don vi 8.0
7.1.1 | Kéhoach Ung dung CNTT 1.0

Ban hanh Ké hoach iing dung CNTT diing quy dinh, chat heong cao: 1.0

Ban hanh Ké hoach vmg dung CNTT ding thoi gian nhung chat lwong
han ché: 0.5

14




Khong ba,n hanh Ké hoagh hodc ban hanh Ké hoach ung dung CNTT
cham, chdt luong han ché: 0

7.1.2

Mirc d6 hoan thanh ké hoach Ung dung CNTT

1.0

Hoan thanh 100% ké hoach: 1.0

Hoan thanh tir 85% - dudi 100% ké hoach: 0.5

Hoan thanh dudi 85% ké hoach: 0

7.1.3

Ty 1€ trao d61 van ban dién tir (c6 ky so) trén cdc phan mém quan 1y van
ban va chi dao di€u hanh cta cap huyén.

1.0

Tir 90%-100% vin ban thi diém danh gid dwoc tinh theo céng thirc:
[(T)’f 1€ % van ban x 1.0
100%

Duwoi 90% van ban: 0

7.1.4

Vi¢c ing dung phan mém chi dao, di€u hanh cong vi¢c tai don vi

1.0

100% CBCC iing dung tét phan mém: 1.0

Tir 90% - duwdi 100% CBCC irng dung tot phan mém: 0.5

Du6i 90% CBCCVC g dung tot phan mém: 0

7.1.5

Ung dung phﬁn mém mét cira dién tr tai don vi

2.0

Tir 60% - 100% hé so TTHC dwoc cdp nhdt vao phan mém thi diém
danh gia dwoc tinh theo cong thirc:
(Ty 1& % s0 ho so x 2.0
100%

15




Duéi 60% sé hé so TTHC: 0 diém.

Ty 1&é TTHC cung cip truc tuyén mirc do 3, 4 ¢ phat sinh hd so trong

7.1.6 0.5
nam.
Tir 20% s6 TTHC tré 1én cung cdp triee tuyén mike do 3, 4 ¢6 phdt sinh
ho so: 0.5
Tir 10% - 20% s6 TTHC tré én cung cdp triee tuyén mike dé 3, 4 ¢6
phat sinh ho so: 0.25
Duéi 10% s6 TTHC cung cdp truc tuyén mirc do 3, 4 ¢6 phat sinh ho
so: 0
7.1.7 | Ty 18 hd so TTHC duoc tiép nhan va xir 1y truc tuyén mirc do 3. 0.5
Tir 20% s6 ho so TTHC tré lén: 0.5
Tir 10% - dwdi 20% s6 ho so TTHC thi diém danh gia dwoc tinh theo
cong thiic: (T§18 % s6 hd so X 0.5
20%
Duéi 10% s6 TTHC: 0 diém
7.1.8 | Chat lugng cong TTDT 1.0
Théng tin cdp nhdt day du, kip thoi va ding quy dinh:1.0
Théng tin cdp nhdt day du, ding quy dinh nhung mét sé néi dung chua
kip thoi: 0.5
Théng tin cdp nhdt khéng day du, khong ding quy dinh hodc khéng kip
thoi: 0
7.2 | Ap dung Hé thong quan Iy chét lwgng ISO (ISO 9001) theo quy dinh | 5.5
7.2.1 | Cong tac chi dao diéu hanh viéc xdy dung, 4p dung, duy tri, cai tién ISO | 1.0

16




9001:2008 (2015)

C6 ban hanh vin ban chi dao ddy du, kip thoi: 1.0

C6 ban hanh vin ban chi dao nhung chiea day di kip thoi: 0.5

Khéng c6 van ban chi dao diéu hanh: 0

7.2.2

Thuc hién viéc ban hanh, phan phéi, kiém soat, cap nhat tai li€u hé
thong quan 1y chat lugng.

0.5

C6 thuee hién day du, kip thoi theo quy dinh: 0.5

Khong thuc hién hodc thuc hién khong d‘d‘y du kip thoi: 0

7.2.3

Niém yét, cong khai chinh sach chat lugng, Quyét dinh cong b trén try
sO& va cong thong tin cua don vi.

1.0

C6 niém yét va cdp nhdt theo quy dinh: 1.0

Khéng niém yét va cdp nhdt theo quy dinh: 0

1.2.4

Vi€e ap dung va van hanh cac quy trinh trong giai quyét cong viéc va
TTHC (Thong qua boc mdu ho so dé danh gia)

1.5

Tudn thii theo quy trinh dd céng bé: 1.5

Dap vng tir 90% - duoi 100% theo quy trinh: 1.0

Dap vng twr 70% - dudi 90% theo quy trinh: 0.5

Du6i 70% theo quy trinh di céng bo: 0

7.2.5

Viéc sap xép va luu trit tai liéu ho so theo quy dinh

1.0

Pam bdo tir 90% hé so, tai liéu tré 1én dwoc ldp danh muc hé so, danh
muc tai lieu: 1.0
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Pdm bao tir 75% - dudi 90% ho so, tai liéu dwoc lap danh muc hé so,
danh muc tai liéu: 0.5

Tir 50% - duwdi 75% ho so, tdi liéu dwoc ldp danh muc hé so, danh muc
tai liéu: 0.25

Dudi 50% ho so, tai liéu dwoc ldp danh muc hé so, danh muc tdi liéu: 0

7.2.6

Vi¢c thyc hién danh gia nd1 bo dinh ky va khéc phuc sau danh gia

0.5

C6 thuee hién (Cung cdp ho so kiém chirng): 0.5

Khong thuc hién: 0

TAC DPONG CUA CAI CACH DEN SU PHAT TRIEN KINH TE -
XA HQI CUA PIA PHUONG

2.0

Thu ngan sach vuot chi tiéu theo ké hoach dwoc giao: 2.0

Thu ngdn sach hoan thanh chi tiéu theo ké hoach dwoc giao: 1.5

Thu ngdn sdch khéng hoan thanh chi tiéu theo ké hoach dwoc giao: 0

PANH GIA VE SU HAI LONG CUA TO CHUC, CA NHAN POI
VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUOC
(khao sat, do lwong sy hai long)

30.0

Tong diem

100.0

UY BAN NHAN DAN TINH
%,
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